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How to join WebEx  

Guidelines 
 

STEP 1: To join a WebEx meeting for the FIRST time, click on the link that has been sent for the 

webinar. 

Download the WebEx Desktop App (which will be asked automatically by the system after you 

click “Join the meeting”). If you cannot download it join meetings using 'Run a temporary 

application'.  

STEP 2: You will see the screen as bellow. Fill out your COUNTRY name and your e-mail. 

 

 

 

 

 

 

STEP 3: Test your AUDIO and VIDEO 

The third step will be to check audio and video settings. As it will be the first time you connect 

audio and video to WebEx, a window will pop up and the system will invite you to verify your 

audio settings (this test can also be used at any time in the future if you are unable to hear 

others or be heard). As a FIRST CHOICE, please select: 
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If the platform does not recognize your audio device and you cannot hear or be heard, please go to 

the settings (three dots located in the control panel) and choose: Audio Connection. 

 

 

 

If you press “Change settings” (1)  you will be able to change sound and microphone devices and test 

them. 

 

 

 

 

 

 

 

 

 

 

We hope you learn and enjoy your participation at the webinar.  

 

 


